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Job Title:		AI & Technology Innovation Lead
Function:		IT
Location:		Milton Keynes
Date Completed:	July 2025
Job Band:		Band 9
Job Strata:		Manage 
	ORGANISATIONAL STRUCTURE




	PRIMARY PURPOSE OF THE JOB

This role will shape and execute the VWFS UK AI and Innovation strategy. This includes identifying, evaluating, and supporting the embedding of emerging AI technologies and digital innovations to enable business transformation, operational efficiency, and customer-centric outcomes.

The role provides strategic direction across AI, automation, and next-gen digital capabilities, ensuring alignment with global architectural principles and IT strategy, while influencing key stakeholders to unlock value from digital innovation.







	
	MAIN RESPONSIBILITIES
· Own and evolve the VWFS UK AI Strategy, ensuring alignment with IT and business transformation priorities.
· Lead the identification, evaluation and adoption of AI, GenAI, automation and emerging technologies that create competitive advantage.
· Define and maintain an AI Innovation Roadmap, informed by business need, market trends and global VWFS initiative.
· Collaborate with Enterprise Architecture, Enterprise Data Management, Technology and product teams to ensure AI solutions are scalable, secure, and aligned with IT standards and architectural principles.
· Represent VWFS UK in global AI and digital forums, working closely with VWFS AG, and HQ IT organisation, and other markets.
· Champion experimentation and agile innovation practices, including value driven proof of concepts and innovation sprints in partnership with business units and aligned to VWFS UK business and technology strategy. 
· Drive awareness and understanding of AI and technology automation across VWFS UK through internal communications, education, and stakeholder engagement to promote a culture of innovation and readiness for AI adoption across the business.
· Support governance of AI initiatives, contributing to frameworks for ethical AI use, risk mitigation, and compliance.
· Develop business cases for AI and emerging tech investments and present to senior leadership to enable informed, strategic investment decisions in high-impact technologies. 
· Proactively manage the UK technology innovation portfolio, conducting regular reviews to ensure continued value and fitness-for-purpose.
· Identify opportunities, in collaboration across the business, to replace manual processes with AI/automation solutions and recommend changes to maximise efficiency and productivity.
· Lead workshops using agile techniques to extract requirements from business units within VWFS UK and ensure that we streamline process and increase productivity. 



	PRINCIPLE CONTACTS/WORKING RELATIONSHIPS

	Contact
	Frequency of Interaction
	Purpose of Interaction

	Key external Technology Partners (Capgemini, Microsoft, Salesforce, Reply, AWS etc)
	As required.
	Ensure relationships are at a high standard with Technology Partners to ensure fast and reliable outcomes can be provided within Tech Platforms and supporting of AI strategy and AI use-cases.

	VWFS AG HQ
	As required.
	Solutions provided by IT development teams to understand new technology roadmaps and roll out plan to markets.

	IT Architecture team
	As required.
	Collaborate with local IT Architecture in the development with AI strategy and roadmap.

	UK IT Management
	As required.
	Ensure all IT teams are informed and consulted when new technology is introduced to VWFS UK.

	Enterprise Data Management team
	Weekly
	Ensure data and AI innovations/solutions are aligned with our data technology strategy and enterprise data architecture.

	Key stakeholders across the Business
	As required.
	Socialise and ease the use of new technology across VWFS UK.

	Risk Management
	As required.
	Ensure compliance requirements are clearly established and controls are effective.

	Legal team
	As required.
	Ensure any new software adheres to our legal requirements.







	DECISION MAKING SCOPE

· Ownership of the UK AI Strategy, including technology and vendor recommendations.
· Decision authority on AI value driven PoCs, pilot use cases and technology trials.
· Influences investment decisions and strategic direction of innovation initiatives.
· Defines best practices and guardrails for AI and emerging technology use.
· Key contributor to AI architecture and technology roadmap decisions via ARB.




	KEY CHALLENGES

· Navigating a rapidly evolving AI landscape to make future-fit technology choices.
· Gaining senior stakeholder buy-in for transformative AI innovation initiatives - Articulate investment opportunities to local senior stakeholders in adopting new solutions or updating the existing applications.
· Balancing experimentation with risk, compliance and technical governance.
· Driving adoption and understanding of AI within a legacy-heavy technology estate.
· Translating technical AI capabilities into compelling business outcomes.
· VWFS AG Stakeholder management – establishing relationships across relevant teams in Headquarters IT organisation in Berlin.
· Manage stakeholder’s expectations when new solutions need to be adopted.
· Engagement with IT partners & 3rd party suppliers to ensure they understand and comply with VWFS IT Minimum Standards.




	STATISTICAL DETAILS

1. Number of direct reports: (state extent of supervisory responsibility)
· n/a.

2. Economic data: (level of budgetary or expenditure control).
· n/a.

3. Any other quantitative data:
· n/a. 




	EDUCATION, TRAINING & EXPERIENCE

Mandatory
· Educated to degree level, or similar experience working in technology strategy/consulting, architecture or digital innovation.
· Proven track record in AI strategy, technology innovation or digital transformation within complex environments.
· Strong understanding of cloud platforms, AI/ML, GenAI, automation tools, and emerging technologies.
· Experience of developing roadmaps, leading PoCs, and bringing innovation into production.
· Deep knowledge of digital trends, delivery models (SaaS, PaaS, On-prem), and data ethics.
· Experience simplifying and improving existing processes, End to end experience of the software development lifecycle (SDLC). 
· Good understanding of design thinking, agile and lean methodologies, and frameworks in the context of developing and delivering digital technology innovations or improving existing technology capabilities through new technology solutions or services. 
· Experience of 3rd party supplier management. 
· Experience of establishing and implementing technology innovation days for VWFS (UK) in-line with IT strategy with support from technology partners & research institutes (where appropriate). 
Desirable
· Experience in regulated industries such as financial services or automotive finance.
· Knowledge of architectural frameworks, design thinking and agile methodologies.
· Familiarity with enterprise AI/ML platforms, low-code/no-code, and API integrations.
· Experience with platforms like Microsoft Power Platform, Azure AI, or Salesforce Einstein.
· Experience of Digital Transformations at an Enterprise scale.
· Experience working with Collaboration tools like SharePoint, Jira, Confluence. 
· Experience with Enterprise Architecture and IT Portfolio Management tools.
· Knowledge of Waterfall/Agile/DevOps frameworks. 




	SKILLS & PERSONAL CHARACTERISTICS REQUIRED
· Strategic mindset with a passion for technology and innovation.
· Ability to influence and communicate with technical and non-technical audiences.
· Self-starter with a bias for action and continuous improvement.
· Strong collaboration and stakeholder engagement skills.
· Creative thinker with strong problem-solving ability and curiosity.
· Comfortable working in ambiguity and driving clarity.
· Strong stakeholder engagement and business case development skills
· Excellent stakeholder management and influencing skills.
· Strong written and oral communication skills, with the ability to present technical capabilities in a manner that is understood by all.
· Tenacity and resilience to maintain focus despite challenges and setbacks.
· A willingness to learn and develop new skills.
· Ability to work independently and as part of a wider team.
· Ability to comprehensively research and recommend new technologies to key stakeholders across the business.




IT Director
Band 12


Personal Assistant 
Band 4


 Head Architecture, Technology & Data
Band 11


Chief Financial Officer (Managing Director Back Office)
BoM


BI and Data engineering manager (9)


x5 Senior Architect (9)


Lead Enterprise Architect (10)


Techniocal Product Owner (9) x2


AI & Technology Innovation Lead
Band 9
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